WORKING WITH THE BRITISH CHAMBERS OF COMMERCE 2020

WHO WE ARE
British Chambers of Commerce
represents and campaigns for
business.
We are owned by, and work for,
a network of Chambers
of Commerce that champion
and support our members across
the UK and in countries and
markets around the world.
Our unique perspective gives us
unparalleled insight into British
business communities.

We are the only business
group with members of every
size, from every sector, in
both every region of the UK
and globally.
Working together with Chambers,
we drive change from the ground
up, helping companies, places and
people achieve their potential.
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OUR REACH AND IMPACT

53

63

68,000+

72,000+

Chambers of
Commerce in UK

members of our
growing international
business network

membership base

social media following

1,677 55+

667,000

£20bn+

broadcast
appearances and
mentions in 2019

trade documents issued by
Chambers of Commerce in 2019

of trade facilitated by the
network in 2019

events in 2019

6 million
employees – representing every sector, size and location in the UK

THE REACH OF THE BCC NETWORK

UK CHAMBER NETWORK

INTERNATIONAL CHAMBER NETWORK

53
Accredited
Chambers in
the UK

6m

63

Employees
represented by our
members

Chambers
Worldwide

100+
Chambers by 2023
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WHAT WE DO

RESEARCH

POLICY AND ADVOCACY

BUSINESS ENGAGEMENT

Our extensive research programme gives
us unparalleled insight into what’s
happening in UK business communities
and what they need to succeed.

Our unique access to business insight and
experience, and strong relationships with local
and national governments enables us to
advocate for effective policy solutions to the
challenges facing British business.

From working with Chambers to deliver partner
events with their local business members,
to webinars and online conferences, and our
flagship Annual Conference, we run a packed
schedule of events throughout the year that
gives us and our partners the opportunity to
engage directly with businesses of every
sector, every size and from every region of the
UK.

Our flagship Quarterly Economic Survey
regularly receives over 7,000 responses
and is the largest and most representative
independent business survey of its kind in
the UK.

“Private sector surveys of
businesses, such as those
provided by the BCC, are some of
the most important data sources
for nowcasting. This is because
they are highly correlated with
official estimates of growth and are
available well in advance of the
official data”.
BOE INFLATION REPORT, 2019
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Over the last year, our advocacy work has
focused on: People, Trade, Infrastructure, Brexit.
For the next 12 months our focus will centre on
helping UK business Restart, Rebuild and Renew
following the pandemic, as well as continuing to
seek clarity for business as our global trading
relationships change.

CONTENT
From social media to blog posts and videos,
BCC works with partners to deliver sponsored
content to educate and inspire business
communities across the UK and globally.

FACILITATING TRADE
Chambers of Commerce have supported local
businesses with trade documentation, such
as certificates of origin and preferential trade
documentation, for over 100 years.
Our customs brokerage service,
ChamberCustoms, is the only customs broker
in the UK to offer a ‘one stop shop’ with direct
links to all sea, air and road ports and
terminals in the UK.

WHAT WE DO
MEDIA
Our strong links with the business and political
journalists at all the UK’s major news outlets,
ensures that the BCC is the go-to business
commentator. We regularly lead the headlines,
appearing on the UK’s flagship news and current
affairs programmes. In the first 6 months of 2020
our media impact was as follows:
BROADCAST

ONLINE

IN PRINT

interviews
generating

pieces of coverage.

pieces of coverage.

107 1,216 1,645
927
pieces of
broadcast
coverage
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QUARTERLY INTERNATIONAL
TRADE OUTLOOK, IN PARTNERSHIP
WITH DHL EXPRESS

IN PARTNERSHIP
WITH AMAZON

QUARTERLY RECRUITMENT
OUTLOOK, IN PARTNERSHIP WITH
TOTALJOBS

BCC’s RESPONSE TO CORONAVIRUS
We launched our Coronavirus Business Impacts
Tracker in April to monitor business response to
the crisis and identify areas for government action.
The poll has received over 700 responses each
week and was fundamental to shaping our policy
and advocacy work throughout the crisis.

“From my perspective the BCC have been
the National Business Heroes during the
Covid-19 crisis, working hard to represent
the needs of business to Government and
to secure better outcomes for many
companies. If there's a way to give
yourselves an award, you should.”
MARKETING DIRECTOR

This insight, coupled with our strong relationships with local and national government,
enabled the BCC to work with government to shape key interventions that have
protected jobs and maintained cashflow to businesses.
Successes include securing suspension of Business Rates and VAT payments,
improvements to the coverage and flexibility of the Coronavirus Job Retention Scheme
and getting financial support to start-ups and medium-sized firms who were unable to
access Coronavirus Business Interruption Loans.
We will continue this critical role as the economy Restarts, Rebuilds and Renews.

“As Patron of the British Chambers of
Commerce, it gives me great pride to
see the contribution you and your
members are making to help firms,
champion trade and rebuild
communities.”
HER MAJESTY THE QUEEN

“I am grateful to the whole BCC team,
and all of the BCC’s members across
the country for their continued hard
work. Business is the engine of
growth and prosperity in our
economy, and businesses like yours
make an irreplaceable contribution to
our shared prosperity.”
RT HON RISHI SUNAK MP,
CHANCELLOR OF THE EXCHEQUER
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PARTNERSHIP VALUE
We choose
partners to
support
shared goals
and to
generate
maximum
strategic
impact for
both our
partner and
the BCC.

AS A PARTNER OF THE BCC, YOU WILL:

• Access unparalleled insight into the UK
business community via our research
programme. Helping you to inform, test and
accelerate your growth strategy.
• Access the unrivalled experience and
expertise of over 110 business communities
regionally, nationally and globally by engaging
directly with the members of our Network.
• Access thousands of new potential
customers, both nationally and
internationally.
• Work with us to make recommendations for
change to Government.
• Raise the profile of your business with
extensive media and social media coverage.
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“Our BCC affiliation and introductions have facilitated us to assist
hundreds of SME’s all over the country with their FX and
payments. As an effective route to market and for brand
positioning, the relationship is second to none.”
HEAD OF PARTNERSHIPS

“We have worked with the BCC on a number of projects over
many years. The BCC’s national business engagement, strong
relationships with government and their unrivalled data and
insight has ensured that they consistently secure high level
press coverage for our partnership.”
UK MARKETING DIRECTOR

“We have always found the BCC’s data and insight very valuable.
It enables us to validate our own assessment and helps us
understand the strategies we need to develop our business.”
BUSINESS DEVELOPMENT DIRECTOR

CURRENT PARTNERS
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FOR MORE INFORMATION

For more information on the BCC and our partners,
please contact:
Faye Busby
Business Development Director
phone: +44 (0)7826 870 731
email: f.busby@britishchambers.org.uk
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