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of firms 
still have 

no understanding, or 
haven’t heard of, the 
Apprenticeship Levy

 
 

 

For the apprenticeship programme to succeed, businesses 
need clarity and better communication from the UK 
government and devolved administrations

The British Chambers of Commerce (BCC), supported by Middlesex University, surveyed more than 1,600 UK 
businesses in August 2016 to understand their workforce planning priorities and issues

expect to only partially 
recover their Levy payment

don’t expect to recover 
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Businesses in the dark about 
the Apprenticeship Levy

say reforms will increase their recruitment of apprentices

of firms don’t 
understand how 
apprenticeship funding di�ers 
above or below the £3m pay 
bill threshold for the Levy

expect to recover all or more of 
their Levy payment

51

Government should 
allow Levy funding to 
be used by business 
to support other high 
quality workplace 
training

Few businesses believe ongoing apprenticeship 
reforms will change their training outlook

For many businesses, the 
Apprenticeship Levy will feel like a tax

say reforms will improve the quality of vocational training in their sector

say reforms will have a positive impact on their wider training budget
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Many medium-sized 
businesses (50-249 
employees) will 
have to pay 
the Levy

say will fall within the 
scope of the Levy – when 
the Government insisted 
only the largest would pay
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WORKFORCE SURVEY 2017
The British Chambers of Commerce (BCC) surveyed over 1,400 business 
people from all regions of the UK online between 17 July and 1 August 
2017 to understand how businesses address skills or labour shortages.

Jane Gratton 
Head of Business Environment and Skills 
British Chambers of Commerce

Skills and labour shortages are prevalent across the economy, 
with half of UK businesses struggling to fill vacancies in the last 
year. Most companies look to fill posts locally, and through their 
own networks and contacts, but as that becomes increasingly 
difficult, businesses are now having to devote more resources to 
recruit and train the staff they need.

While companies rarely target workers from outside the UK, the 
internet allows people from all over the world to see and apply 
for opportunities here. Many of our businesses benefit from 
having a diverse workforce with staff members from across the 
EU and beyond, bringing with them a range of skill sets.

“

”
Profile of respondents: 96% of businesses surveyed were SMEs, 29% operate in the 
manufacturing sector, and 71% operate in the services sector.

For further information, please contact David Bharier d.bharier@britishchambers.org.uk 

David Williams 
Director of Corporate Engagement 
Middlesex University London

It is essential that we get clarity around the rights of EU nationals 
and wider immigration policy going forward, but also support 
for businesses to develop, upskill and retain their workforces 
through schemes such as apprenticeships, to make sure the UK 
is able to plan now and compete internationally post-Brexit. 

EU and other international students help to give Middlesex 
University graduates an international outlook that is vital as they 
enter a global business environment. International academics 
and staff add huge value to our local workforce through their 
diversity of knowledge and skills, and our international students 
spend over £13m per year in the local economy.
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How businesses recruit employees (n=1,395)

48% 
of respondents report 

skills or labour 
shortages over the 

past 12 months

How businesses would respond to a potential 
restriction on access to EU workers (n=1,354)

How businesses who employ non-UK nationals 
describe the skill levels of these employees (n=608)

How businesses with skills shortages sought to 
address these - top five answers (n=676)

Firms invest in local labour but still need foreign skills to plug shortages 
BCC’s annual workforce survey of over 1,400 businesses, held in partnership with Middlesex University London, 
found that 48% of firms had faced skills or labour shortages over the last twelve months.
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Increased
investment in
recruitment

Increased
investment in

training

Increased pay and
benefits

Used self-
employed workers

Retained older
workers

23%

35% 37%
42%

Clerical or
administrative

Un-/semi-skilled Professional /
managerial

Skilled manual
or technical

Agencies outside 
EU, 1%

Recruitment 
agencies in EU, 2%

Trade publication or 
national newspaper

None of these

Other

Local newspapers

Contact Jobcentre

Post job adverts to company website

Recruitment agencies based in the UK

Post job adverts to online job search website

Word of mouth 51%
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16%

10%
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Other

Downsize or significantly 
change business model

Focus recruitment on 
non-EU workers

Pay additional costs to 
recruit from the EU

Invest more in 
training

Relocate business partially 
or completely overseas

Focus recruitment on apprentices

Plan to retain 
older employees

Don’t know

Focus recruitment on UK workers

My business would not be affected43%
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