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The UK’s labour market has been 
performing strongly despite the 
ongoing uncertainty in the economy. 
There is clearly an appetite among firms 
to grow their teams but we’re seeing 
significant problems across the board 
with companies struggling to find the 
talent they need. 

For too long, Brexit has been sucking 
all the oxygen out of the UK’s domestic 
agenda, with Westminster, Whitehall 
and business communities all focused 
on planning and preparing for different 
scenarios. The necessary attention to 

skills and training just hasn’t been there. 
Now is the time to correct that. 

Getting the UK’s skills system fit for 
purpose, reforming the apprenticeship 
levy, and unlocking untapped segments 
of the labour market will help deliver a 
pipeline of talent that companies are so 
hungry for. The government must also 
ensure a low cost, efficient and flexible 
immigration system that allows firms 
access to people of all skill levels when 
they are unable to recruit from local 
labour markets.

Just last year, employers told us that 
they believe Brexit will worsen the 
skills shortage. What is apparent is that 
continued uncertainty has done little to 
abate these concerns.

However, with over half of businesses 
looking to hire, the call to the UK’s 
workforce is clear. Regardless of 
the ongoing uncertainty, there is an 
opportunity to make professional 
strides, confidently approaching the 
search for a new job.

Positive trends in the North and the 
Midlands signal a continuation of the 
shrinking North-South divide, with 
cities such as Manchester, Leeds and 
Birmingham all reporting a thriving 
recruitment market. 

It seems as though the devolution of 
power, improved accessibility and 
increased investment has not only 
tapered decline in these areas but 
sparked a resurgence.

Claire Walker, Co-Executive Director, 
British Chambers of Commerce

Patrick Wehrmann, CEO, Totaljobs

Welcome to the inaugural Quarterly Recruitment Outlook.  
This report will provide a temperature check of recruitment in the UK every three 
months to help businesses better understand the current hiring climate.

QUARTERLY RECRUITMENT OUTLOOK Q1 2019 l 1



The UK’s labour market remains resilient, with employment levels standing at 
record highs, but skills shortages are a drag on business growth and potential. As 
this report finds, labour shortages are affecting firms of all industries and locations 
across the UK. Ensuring business has access to the right people is critical to future-
proof the economy.

Key findings for Q1 2019

• Over half (53%) of UK businesses attempted to recruit new hires in 
the first quarter of the year.

• Of these businesses, 73% struggled to find the right staff. 

• 28% of employers expect to recruit in the next three months, showing 
intentions to hire remain strong.

• Businesses in the retail sector are the least likely to have grown 
their workforce this quarter. 
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The British Chambers of Commerce surveyed 6,900 businesses from 
across the UK online between 18 February and 11 March 2019. 94% of 
business surveyed were SMEs (firms with fewer than 250 employees).

Summary



The Outlook in Q1 2019

Recruitment intentions
53%In Q1             of businesses attempted to recruit

These 
were 
for:

32%

Part-time 
roles

77%

Full-time 
roles

20%

Temporary 
roles

41%

Permanent  
roles

Recruitment challenges

73%Of the businesses attempting to recruit                     faced difficulties

These 
difficulties 
were for:

47%

Skilled manual/ 
technical roles

44%

Professional/ 
managerial roles

24%

Clerical 
roles

26%

Un/semi 
skilled roles

Employment growth expectations for Q2 
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28% of firms expect their 
workforce to increase

65% expect their workforce 
to remain constant

7% expect their 
workforce to decrease



The Quarterly Recruitment Outlook for Q1 2019 shows that half of 
business-to-business and business-to-consumer companies tried 
to find staff in the previous three months. The construction sector 
showed the strongest appetite for labour growth.

Sector breakdown

65% 79%
of firms attempted 
to recruit, with

reporting recruitment 
difficulties

In the Construction 
sector

49% 68%
of firms attempted 
to recruit, with

reporting recruitment 
difficulties

In the B2C sector

49% 70%
of firms attempted 
to recruit, with

reporting recruitment 
difficulties

In the B2B sector
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54%
of firms attempted 
to recruit

71% reporting recruitment 
difficultieswith

In the North of England

56%

71%

of firms attempted 
to recruit

reporting recruitment 
difficultieswith

In the Midlands

47%

81%

of firms attempted 
to recruit

reporting recruitment 
difficultieswith

In the South of England

Firms in the Midlands and the North of England are more likely to 
have attempted to recruit and expect their workforce to expand than 
firms in the South. 

Regional breakdown
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There is a large disparity between the sizes of businesses attempting 
to recruit. Large firms are three times more likely to try and hire than 
their smaller counterparts, reflecting the challenges smaller firms face 
when attempting to grow their workforces.

Company size breakdown

29% 75%

71% 74% 74%

of firms with fewer than 
10 employees attempted 
to recruit, with

of firms with 10 to 250 
employees attempted 
to recruit, with

91%

of firms with more than 
250 employees attempted 
to recruit, with

facing recruitment 
difficulties

facing recruitment 
difficulties

facing recruitment 
difficulties

Micro businesses Large businessesSmall and mid-
sized businesses
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The British Chambers of Commerce (BCC) is a 
dynamic and independent business network with 
accredited Chambers in every nation and region 
of the UK, and in key markets around the world. 

Accredited Chambers are at the heart of local 
business communities, helping thousands of 
companies - of every size and sector - to grow 
and thrive. Together with our fast-growing 
global network, Chambers provide practical 
advice and support to British companies trading 
around the world. 

Chambers help businesses connect, belong, and 
succeed. For over 150 years, our business has 
been helping UK business grow.

For more information about this report, contact:

David Bharier, Head of Research  
d.bharier@britishchambers.org.uk

Visit the BCC website:  
www.britishchambers.org.uk or on Twitter  
@britishchambers.

Formed in 1999, Totaljobs is one of UK’s leading 
job boards, attracting 20 million visits and 5 
million job applications from qualified jobseekers 
every month. Over 300,000 jobseekers visit our 
platform every day, with over 270,000 jobs to 
choose from at any given time.

In May 2018, Totaljobs partnered with Jobsite to 
become the UK’s largest hiring platform offering 
employers the opportunity to advertise vacancies 
across both platforms from one system, 
and access to almost half of the UK working 
population.

Totaljobs and Jobsite are part of the 

StepStone Group, one of the world’s leading 
e-recruitment businesses. With a head office 
in London and offices in Birmingham, Havant, 
Cardiff, Leeds, Manchester, Nottingham and 
Glasgow, StepStone in the UK comprises 
Totaljobs and Jobsite plus nine additional 
job boards. These include: Caterer.com, 
CatererGlobal, CWJobs, Milkround, CityJobs, 
RetailChoice, CareerStructure, JustEngineers 
and emedcareers. Together these brands 
provide access to 19 million searchable 
candidate profiles. 

Visit the Totaljobs website: www.totaljobs.com or 
on Twitter @TotaljobsUK.

About Totaljobs

About British Chambers of Commerce
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