
 
 

Job Description  
Job title: Customs Compliance Manager  
Contract type: Permanent  
Reporting line:   ChamberCustoms Project Director 

Salary range:  £40,000 - £50,000 subject to experience 

Benefits:   25 days holiday entitlement, increasing by 1 day each year up to a 
maximum of 27 days plus 8 statutory bank holidays. 
 
Company pension offering: 10% Employer pension contribution, 
5% employee pension contribution. 
 
Private Medical Insurance Scheme (PMI) and Westfield Cash Plan. 
 
Death in service x 3 of your salary. 
 
Season Ticket Loan.  

Hours of work: Monday to Friday, 35 hours per week.  Open to flexible working 
  

Location: Part remote + London, St James Park   
Department:  ChamberCustoms Team  
About the Company: 

ChamberCustoms is the customs advisory, training and brokerage 
service that will be delivered through over 40 Chambers of 
Commerce across the UK. 

Responding to the changes brought about by Brexit, the British 
Chambers of Commerce established ChamberCustoms in early 
2019.  With the support of our network, we now have a business 
ready to scale up from the end of the transition period. 

We’re different from other brokerage services, because we can 
harness the reach, expertise and knowledge of the British 
Chamber network to offer responsive, reliable and compliant 
service for the businesses that know us and trust us. 

Uniquely, we offer customs clearance through every sea, air, rail 
and road port and terminal in the UK.  By the end of the 
transition period we’ll have 200 people across 40 locations 
delivering for traders in every country of the United Kingdom. 

We’re a business that is moving quickly, expanding at pace and 
adapting to a changing environment. 

ChamberCustoms is a wholly owned subsidiary of the British 
Chambers of Commerce. 
Further details can be found on the BCC 
at  https://www.britishchambers.org.uk/ and on 
ChamberCustoms at https://www.chambercustoms.co.uk/  

https://www.britishchambers.org.uk/
https://www.chambercustoms.co.uk/


Overview of the role:  Our Customs Compliance Manger will provide support to the 
Project Director.  Our business is growing fast and we now need 
to create a more co-ordinated approach to ensuring HMRC and 
QMS compliance across our network of agents.   
This role will deliver at the heart of our offer to our customers, 
which is to provide an HMRC compliance led service. 

Duties and responsibilities:  • Support the Project Director in delivering our commercial 
targets and planned outcomes 

• Create the tools we need to monitor and report 
compliance levels across our business 

• Provide advisory input, review and update fo our training 
modules, Quality Management System, and operational 
guidance 

• Create a system for the monitoring of ‘live’ activity, peer 
review and audit for our agents and network partners 

• Build an accreditation model for our network to deliver a 
consistent approach to compliance and service delivery 

• Participate in meetings with all stakeholders to support 
the management and development of project activity 

• Monitor and respond to stakeholder and customer 
engagement on our virtual helpdesk 

• Deliver internal and external meetings, webinars and 
training sessions related to your role 

• Fully participate in bringing ideas and creative solutions 
to the challenges that we face and help make us a better 
business 

Person specification:  • A strong history of operational experience in a customs 
environment and demonstrable knowledge of customs 
compliance 

• Understanding of the changes being implemented by 
HMRC on systems at and away from the UK border 

• Understanding of customs authorisations such as CFSP, 
IPR, OPR, AEO, DDA etc. and related compliance 

• Strong organisational skills and attention to detail 

• Excellent knowledge of Microsoft Office 365 tools 
(particularly Excel, PowerPoint and Word) 

• The ability to work independently, you get on with the 
task, you deliver at pace. 

• You’re inclined to suggest a solution, rather than just 
identify the problem 

• Above average technical and business problem-solving 
skills 

• Experience of working collaboratively with a range of 
internal stakeholders 

• Excellent written communication skills, with the ability to 
communicate to a wide variety of audiences  

• A hard-working attitude, and the ability to work well in a 
fast-paced environment   

  

 


