
KEY FACTS ABOUT OURAREA

OUR GEOGRAPHIC REACH IS...
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Welcome to Inverness Chamber of Commerce

List towns/cities in your region/ market where you have a presence or engagement with

OUR REGION IS RENOWNED FOR ...
Tell us something interesting about your location

• Highlands & Islands is the largest region in Scotland by area, covering more than half 
of Scotland’s land mass 

• Our region incorporates the UK’s highest mountain, a fjord-like coastline and around 
100 inhabited islands

• Inverness is the UK’s most northernly city and is known as the ‘Capital of the 
Highlands’

• Inverness is one of the fastest growing cities in Europe 

• Our region was voted the happiest place to live in Scotland in 2019 

• Population of Inverness is 81,000

• Population of the wider Highlands & Islands region is 470,000

• 20,000 reach across our social media platforms, 15,000 reach through our InBusiness 
Chamber Magazine

• Inverness Chamber engages with the city of Inverness, Nairn-shire, Ross-shire and 
the Isle of Skye. We also work closely with the other Highland and Island Chambers 
to support businesses across the wider Highlands & Islands region

• Fresh Seafood (Scottish Salmon, Shellfish) 
• Scotch Whisky 
• Tourism (home to the stunning North Coast 500 route and the Cairngorm National 

Park) 
• Energy 
• Life Sciences 
• Soon to be home to the UK’s first space port location (Space Port Sutherland) 
• Highlands & Islands accounts for almost all Scottish Aquaculture, contributing £1.8bn 

annually to Scotland’s economy. 
• Home to Nessie! Loch Ness holds more fresh water than all the lochs and lakes in 

England and Wales combined 

Global Business Network
A WINDOW INTO OUR NETWORK

List your key USPs and strengths as a Chamber for any potential member or services customer 



WE WORK WITH
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• Highlands & Islands Enterprise

• Caithness, Lochaber, Moray, Outer 
Hebrides Chambers of Commerce & 
Cairngorm Business Partnership

• Scottish Chamber Network 

• Local Authorities across the H&I region

• Our Executive Partners 

• Ports at Inverness, Cromarty Firth & Kishorn

• Inverness Airport & HIAL

List your key stakeholders – British Embassy / Foreign Embassy / LEPs / local trade bodies etc.

WE ARE REALLY GOOD AT...
List your key USPs and strengths as a Chamber for any potential member or services customer 

OUR CUSTOMERS ARE ...
Companies in your membership, including Patrons – list a few recognisable brands

Importers/Exporters: Tomatin Distillery, Mowi Scotland, LifeScan, AKVA, Gael Force Group, 
SGL Carbon Fibres   

Foreign Investors:

Others: SSE, Global Energy, Inverness Airport, Serco, Visit Scotland, Marsh Commercial 

• Inverness Chamber is the largest and most ambitious independent business 
organisation based in the Highlands & Islands

• We connect, support and represent our members through our programme of 
events and projects including Open4Business, Developing the Young Workforce 
and the Highlands & Islands Export Partnership

• We are good at collaborating, both with our dynamic business community and 
key stakeholders on a local, national and international level to help drive business 
growth. Business is done better together #HighlandTogetherNESS

• Our International Trade team offer advice and support to help business expand 
and grow overseas

INVERNESS CHAMBER OF COMMERCE

• Enterprise Europe Network 

• SDI 

• Scotland Food & Drink 

• Scottish Land & Estates 

• Scottish Natural Heritage 

• Visit Scotland 

• North Coast 500 (NC500) 

• BID Inverness 



OUR MARKET / REGIONS MOST EXCITING SECTOR OPPORTUNITIES ARE
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List most interesting sectors that will offer the greatest scope for future opportunities for business

THIS IS HOW WE CAN HELP YOU
List the top 3 – 5 services you would provide free of charge for trade (import / export) and 
inward-investment-related services/ support

TOP FIVE BUSINESS CULTURE TIPS

Our Highlands & Islands Export Partnership programme offers a range of free 
international trade support designed to help first time or early stage exporters 

Market Research Support to help companies find appropriate markets for their products 
or services 

Initial Consultation and discussion to identify support requirements and how we can 
assist in the first instance 

Signposting to relevant agencies, and making direct valuable connections 

Do: 
• Take time to establish meaningful 

relationships. 

• Understand the Highlands & Islands 
geography (it might only look to be 50 
miles away but it may involve trains, 
planes and automobiles)! 

• Take time to explore the culture, history 
and scenery that our region has to offer. 
Enjoy a warm Highland welcome!

• Life Sciences – Key opportunities in digital health and medical diagnostics 
• Tourism & Hospitality (including digital technology and investing in skills and 

infrastructure to develop and maintain successful and sustainable tourism 
destinations) 

• Food & Drink – significant opportunities for expansion into new markets by story-
telling our brands and our region 

• Energy & Renewables present major economic, social and industrial opportunities 
• Engineering & Manufacturing – Our region has a strong base of specialist 

engineering and manufacturing businesses including construction, forestry & timber 
and technology 

• Marine Economy (specifically aquaculture, fisheries, marine renewables and 
biotechnology) 

List dos and don’ts of doing business in your area

Don’t: 
• Don’t underestimate us – we 

may be small in size but we 
have a lot to offer. 

INVERNESS CHAMBER OF COMMERCE



More on the Global Business Network

The British Chambers of Commerce Global 
Business Network is a network of British 
Chambers of Commerce and equivalent 
business groups located in 62 markets across 
the world and 53 Chambers of Commerce in 
the UK.
The strategic objective of this network of trusted private 
sector partners is to maintain and grow two-way trade and 
business between the UK and markets across the world.

The Global Business Network provides access to a suite of 
services, expertise, advice, business contacts and 
potential partners for any business that is a member of a 
Chamber of Commerce in the Network. 

This ‘local global’ expertise provides practical guidance 
and insight to over 80,000 British/British interest 
businesses located in the UK and across the world.

Markets across 
the world

63
Chambers of 
Commerce in the UK

53

THE GLOBAL BUSINESS NETWORK IN ACTION
Thames Valley and Britain Israel 
Chamber of Commerce facilitated an 
introduction to the UK market for an 
Israeli tech company looking to 
establish an office in the UK.

Using the expertise and network of 
the British Chamber of Commerce 
in Germany, the British Chamber 
of Commerce for Italy supported 
one of its members, a UK leisure 
centre brand, to break into the 
German market.

Following a meeting of the CEOs of 
the Global Business Network, a 
digital platform provider based in 
South West England expanded its 
business into Spain and Chile using 
the support and expertise of the 
British Chambers of Commerce in 
those respective markets.

To find out more about the Global Business Network including events for 2020/21, 
contact Anne- Marie Martin: am.martin@britishchambers.org.uk / +44 (0) 7813 030426. 

ABOUT THE BCC
British Chambers of Commerce represents and campaigns for business.

We are owned by, and work for, a network of Chambers of Commerce that champion 
and support our members across the UK and in countries and markets around the world. 
Our unique perspective gives us unparalleled insight into British business communities –
we are the only business group with members in every sector, of every size, in both 
every region of the UK and globally.Working together with Chambers, we drive change 
from the ground up, helping companies, places and people achieve their potential.
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