
MCP Property Services: 2018 Customer Commitment Award Winner

"We never get complacent, every day we are working with our clients and customers to look at 

ways in which we can improve our service delivery and the customer journey, we are innovative in 

our approach and continue to engage with customers, to understand their wants and needs, we 

deliver on our promises and aim to exceed customer expectations." 

"At MCP we put people at the heart of 

everything we do, we are committed 

to providing service excellence, our 

commitment to our customers has a 

positive impact on the business, this is 

recognised by customer loyalty, 

customer retention and high levels of 

customer satisfaction." 

"It is imperative that our colleagues 

understand the importance of customer 

care, both internally and externally, we want 

to provide an exceptional service that leaves 

the customer feeling valued and respected."

Neil Micklethwaite

“On behalf of Stagecoach Group, we would like to pass on huge 

congratulations to MCP Property Services on their award win – we 

were very impressed by the significant steps they continue to make in 

providing a constantly improved service to their customers.”  

“MCP Property Services is a prime example of a company 

understanding their customers and striving to always do better. Their 

dedication to gathering customer feedback is a testament to their 

commitment and level of service. They are worthy winners of this 

award.” 

Francis Martin President, British Chambers of Commerce

Relationship Manager, MCP Property Services

www.chamberawards.co.uk  @chamber_awards|

How do you ensure excellent customer service is maintained and what plans do 

you have to ensure the service will continue to improve?

In what way has commitment to customer 

service impacted your business?  

Top Tip for businesses:

Why do you think it is important to tie 

customer care into staff development plans?

Engage with your customers, really listen to 

understand their needs and preferences, treat 

them respectfully, communicate clearly, and act 

on promises made to provide superior customer 

service.

"Customer service builds trust and in turn 

increases customer loyalty. 

Excellent customer service should be the 

most important ingredient and is what 

differentiates us from our competitors."

Rail Commercial & Business Development Director, Stagecoach Group

Caroline Lester


