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The Senator Group was founded in 1976 when Chairman Colin Mustoe began

designing and manufacturing office furniture. In the early days, he would even build
and deliver the products to customers himself. They have grown into one of the
largest office furniture manufacturers in the world whilst remaining an independent,
family-owned business.

The Senator Group has opened Sustain 11 years ago, a new recycling division of
the business, which is focussed on reducing their impact on the
environment. Sustain takes disused materials, packaging and redundant furniture
from its own customers and its competitors and recycles them to ensure nothing
goes to landfill.

The purpose-built £1.5million 15,000ft2 recycling unit has recycled more than
50,000,000 kgs of material and over 700,000 items of furniture have been diverted
from landfill. In addition over 1,800,000 items of packaging or components have
been reused and over 10,000 items of furniture have been remanufactured since

the business was established.

All furniture that comes into Sustain is stripped into its component parts – wood,
metal, plastic, fabrics and foam – and then processed by the team to either be
made into other items, recycled or disposed of responsibly.

As well as recycling, Sustain also run a remanufacturing service. Old furniture can
have broken parts replaced or repaired and be recovered to make them like-new.
This cost-benefit for the customer keeps the embedded carbon in the project.

Energy: The Senator Group’s Global Headquarters is heated by waste materials
from a biomass boiler. Waste wood and sawdust from the Desking factory is burnt
to provide heat to the offices and the warehouse at the 250,000 sq. ft. facility which
generated 37,426 kWh in 2020. Solar panels on the roof currently generate
40,000KwH, with plans to roll out across the group.

The Senator Group work to the principles of ISO50001, and data collected is used
to reduce its energy consumption.
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Recognising the urgency of the climate crisis, the business committed to a pledge

to net zero in January 2021 and are currently setting science-based targets using
the Science Based Targets initiative as guidance.

Local Economy: as a UK manufacturer, Senator’s impact on the supply chain and
UK economy is extensive. They use SMEs and local suppliers wherever possible to

promote sustainable development and economic regeneration, whilst reducing the
carbon footprint and environmental impact of their operations.

They work with a large number of SMEs to manufacture, deliver and install our
products and provide services. They have over 200 distributors across the UK and

Northern Ireland, all of which are SMEs. The majority of the suppliers are within 50
miles of their manufacturing plant, and 75% of these are SMEs. 100% of the
approved install partners they engage are SMEs. And they engage local vendors
and entertainers to support events held at their showrooms in Lancashire,
Birmingham and London.

Certification: they are focussed on reducing their impact on the environment and
were one of the first furniture companies to have their products assessed for their
environmental impact from extraction of raw materials, through manufacture, use
and disposal under the Furniture Industry Sustainability Programme (FISP).

The business has been certified to ISO14001 for many years, and its four product
manufacturing operations are certified to chain of custody by SGG. This is audited
annually.


