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Silver Cloud is a fast-growing communications company with ambitious goals. It was founded
by Tony Quinn in 2014, and since starting with no employees and no clients , the business has
grown strongly and consistently.

Throughout 2020 and during the beginning of the Covid-19 pandemic, Silver Cloud’s turnover
grew to £4.85m, and is on target to increase by a further 20% in 2021. This successful growth
arose from Silver Cloud’s vision in anticipating the possible effects of the pandemic on
businesses and on wider society. This led to several key strategic decisions, including a move to
focusing on maintaining existing customers , and developing them commercially. This was a
s ignificant shift from the strong sales focusthat had driven the company’s previous growth.

To apply this new focus in practice, Silver Cloud staff were re-trained so that they could provide
consultancy to customers on how to use flexible working practices most effectively. The
business also moved quickly to set up customers with the physical tools required for remote
working – especially the 25% of those customers that were in the medical sector.

Tony’s drive, dedication, and commitment to building a great business are inspiring for
everyone around him. Silver Cloud has four values – to be Professional, Proactive, Passionate
and Personable – and their founder embodies all of them. He has created a successful and fast-
growing business in which people are valued and encouraged to express themselves.

Tony is now CEO of a thriving business with over 40 employees, a targeted turnover of almost
£6m and a highly skilled and experienced board of directors. He is now leading the company in
the next stage of its evolution: a move away from specialising in telecommunications and
towards a new place in the market as a Managed Services Provider with a wide and varied
offering.

Tony has always taken the time to coach and develop junior team members, saying “At Silver
Cloud, you can be whoever you want to be, and take your career wherever you want it to
go.” Having succeeded in building a successful business with a strong culture, Tony is now
leading i t through the next stage of its development and making sure that everyone in Silver
Cloud is brought alongon that journey.
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