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The Coronavirus pandemic has had a dramatic effect on all business
sectors, but one of the most badly hit has been the hospitality sector.
In the face of the sudden drop in tourism, two hotels and an aparthotel
have kept their doors open to help key workers in the Greater
Manchester area.
Hotel Football, Stock Exchange Hotel and Native Manchester offered free
stays to all NHS employees, including medical professionals and
healthcare workers, and other essential workers such as the police force
and the region’s emergency services.
They welcomed those workers who lived too far away from the centre of
Manchester to travel in every day, alongside those who lived with
vulnerable people, in order to provide them with somewhere safe and
comfortable to stay during very challenging times.
As an aparthotel, all of Native Manchester’s rooms also had fully fitted
kitchens, enabling guests were able to live comfortably and self-isolate in
between shifts.

‘It was our absolute pleasure to look after NHS key workers during
the lockdown period, ensuring the continued great work of the NHS
and providing a comfortable place to stay.’
Tracey Fleming, Hotel Manager &
Stewart Davies, Chief Operating Officer
Stock Exchange Hotel
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‘During lockdown, the Manchester community really came
together and we were proud to be able to provide accommodation
for the NHS and other key workers, who put themselves on the
frontline day in day out.’
Jacqui Griffiths, General Manager
Native Manchester
‘It was an honour to look after the NHS key workers during the
lockdown period. It gave everyone involved a warm feeling to know
that we were able to help support the great work of the NHS during
the pandemic. The feeling of seeing support from far and wide, with
many of our suppliers and the wider community pulling together, to
help with donations and support throughout was phenomenal.
For the team to know that our company had the opportunity to help
– and we did; is priceless.’
Jessica Southworth, Director of Sales
Hotel Football
‘This is great recognition for businesses that went above and
beyond at a time when it was most needed. All through the crisis
businesses have stood up time and again to do their bit and it’s
important that we can celebrate this.’
Chris Fletcher, Policy, Campaigns and Communications Director
Greater Manchester Chamber of Commerce

