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of firms 
still have 

no understanding, or 
haven’t heard of, the 
Apprenticeship Levy

 
 

 

For the apprenticeship programme to succeed, businesses 
need clarity and better communication from the UK 
government and devolved administrations

The British Chambers of Commerce (BCC), supported by Middlesex University, surveyed more than 1,600 UK 
businesses in August 2016 to understand their workforce planning priorities and issues
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Businesses in the dark about 
the Apprenticeship Levy

say reforms will increase their recruitment of apprentices

of firms don’t 
understand how 
apprenticeship funding di�ers 
above or below the £3m pay 
bill threshold for the Levy

expect to recover all or more of 
their Levy payment

51

Government should 
allow Levy funding to 
be used by business 
to support other high 
quality workplace 
training

Few businesses believe ongoing apprenticeship 
reforms will change their training outlook

For many businesses, the 
Apprenticeship Levy will feel like a tax

say reforms will improve the quality of vocational training in their sector

say reforms will have a positive impact on their wider training budget
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Many medium-sized 
businesses (50-249 
employees) will 
have to pay 
the Levy

say will fall within the 
scope of the Levy – when 
the Government insisted 
only the largest would pay
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UK companies are facing a shortage of 
digital skills in their workforce which is 
hampering productivity

BRITISH CHAMBERS OF COMMERCE DIGITAL ECONOMY SURVEY 2017

The British Chambers of Commerce (BCC) surveyed 1,465 business people from all 
regions of the UK online in January 2017 to understand which digital skills are most 
important to businesses, the impacts of skills shortages, and the barriers businesses 
face to fix these shortages.

More than three-quarters of respondents report 
a shortage of digital skills in their workforce...

The evidence is clear: better digital skills make firms more productive, and a lack of digital skills holds them 
back.

Businesses themselves need to do a lot more to tackle the digital skills shortages they face, and their leaders 
need to be alive to the fact that a failure to tackle this issue will have an impact on their bottom line. Too many 
firms are stuck in an unproductive cycle, where the failure to take action has serious consequences.

Training providers can give firms a helping hand, by engaging with companies on their digital needs and 
helping them to free up resources for growth. Government must help as well, by recognising that some of the 
high-level digital skills businesses need will come from overseas, so a pragmatic immigration system needs to 
be in place to provide firms with access to the workers required to fill the gaps.

Dr Adam Marshall 
Director General, British Chambers of Commerce

“

”

Of the businesses surveyed, 96% were SMEs, 22% operate in the 
manufacturing sector, and 78% operate in the services sector. For further 
information, please contact David Bharier d.bharier@britishchambers.org.uk 

Four-in-five firms say digital and IT skills are more important to their 
business than two years ago. The skills most important to respondents include:

72% 71% 69%

...with 52% reporting 
increased workloads on 
existing staff...

...29% reporting higher 
operating costs...

...and 28% reporting 
difficulties in meeting 
customer requirements

Basic IT skills

 

 

 

Communicating and connecting 
through digital channels

Management of digital information

Businesses regard a lack of time for staff training (41%), difficulty in identifying appropriate 
training (32%), and the high cost of training (25%), as the biggest barriers to rectifying 
these shortages. 
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Firms facing a shortage of digital skills
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