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of firms 
still have 

no understanding, or 
haven’t heard of, the 
Apprenticeship Levy

 
 

 

For the apprenticeship programme to succeed, businesses 
need clarity and better communication from the UK 
government and devolved administrations

The British Chambers of Commerce (BCC), supported by Middlesex University, surveyed more than 1,600 UK 
businesses in August 2016 to understand their workforce planning priorities and issues

expect to only partially 
recover their Levy payment

don’t expect to recover 
any of their Levy payment

are unsure
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Businesses in the dark about 
the Apprenticeship Levy

say reforms will increase their recruitment of apprentices

of firms don’t 
understand how 
apprenticeship funding di�ers 
above or below the £3m pay 
bill threshold for the Levy

expect to recover all or more of 
their Levy payment

51

Government should 
allow Levy funding to 
be used by business 
to support other high 
quality workplace 
training

Few businesses believe ongoing apprenticeship 
reforms will change their training outlook

For many businesses, the 
Apprenticeship Levy will feel like a tax

say reforms will improve the quality of vocational training in their sector

say reforms will have a positive impact on their wider training budget
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Many medium-sized 
businesses (50-249 
employees) will 
have to pay 
the Levy

say will fall within the 
scope of the Levy – when 
the Government insisted 
only the largest would pay
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Big businesses are more likely to be hit 
by cyber-attacks, but all need to improve 
their security

BRITISH CHAMBERS OF COMMERCE DIGITAL ECONOMY SURVEY 2017

The British Chambers of Commerce (BCC) surveyed 1,285 business people from all 
regions of the UK online in January 2017 to understand how cybercrime is impacting 
on UK businesses.

Only a quarter (24%) of respondents have 
cyber security accreditations in place.    
Of these...

Cyber-attacks risk companies’ finances, confidence and reputation, with victims reporting not only monetary 
losses but costs from disruption to their business and productivity. While firms of all sizes – from major 
corporations to one-man operations – fall prey to attacks, our evidence shows that large companies are more 
likely to experience them. 

Firms need to be proactive about protecting themselves from cyber-attacks. Accreditations can help businesses 
assess their own IT infrastructure, defend against cyber-security breaches and mitigate the damage caused 
by an attack. It can also increase confidence among the businesses and clients who they engage with online.

Businesses should also be mindful of the extension to data protection regulation coming into force next year, 
which will increase their responsibilities and requirements to protect personal data. Firms that don’t adopt the 
appropriate protections leave themselves open to tough penalties.

Dr Adam Marshall 
Director General, British Chambers of Commerce

“

”
Of the businesses surveyed, 96% were SMEs, 22% operate in the 
manufacturing sector, and 78% operate in the services sector. For further 
information, please contact David Bharier d.bharier@britishchambers.org.uk 

One in five respondents say they have fallen victim to cyber-attacks in the past year.             
Big businesses are far more likely than their smaller counterparts to be victims of attacks (42% of 
respondents with more than 100 staff, compared to 18% of respondents with fewer than 99 employees)

...only 10% of sole traders have 
accreditations...

 

42%18%

of respondents with fewer than 99 
employees say they have been a victim 
of a cyber-attack in the last 12 months

of respondents with more than 100 
employees say they have been a victim 
of a cyber-attack in the last 12 months

Of the firms with cyber security 
accreditations in place...

33% believe they help create a more secure 
environment for trading

...15% of firms with 1 to 4 
employees...

...and 47% of firms with 
more than 100 employees.

 

 

 

49% believe they give their business a competitive 
advantage over rival companies
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