
KEY FACTS ABOUT OURAREA

OUR GEOGRAPHIC REACH IS...
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Welcome to
Liverpool Chamber of Commerce

OUR REGION IS RENOWNED FOR ...

• Liverpool City Region has a population of 1.5 million people and there 
are 49,000 businesses registered with 98.2% designated SME

• 30,000 students graduate from the three Universities located in the 
Liverpool City Region each year

• Good transport connectivity to the rest of the country (London is only 2 
hours by train) and the airport serves most European destinations with 
access to international flights from Manchester

• Liverpool Chamber primarily represents businesses in the city of Liverpool and 
neighbouring borough of Sefton but the wider city region also covers the 
boroughs of Knowsley, St Helens, Halton, and Wirral. 

• These city region assets include important industrial areas e.g. Liverpool 
Knowledge Quarter, Daresbury Science Park (Halton), as well as being home to 
the Port of Liverpool (Sefton) and Cammell Laird shipyard in Birkenhead

• The region also includes internationally renowned venues including two 
cathedrals, Aintree Racecourse and world class golf courses in Sefton and 
Wirral. 

• It’s history as a port city, decline and subsequent renaissance as a vibrant 
cultural and visitor economy, including a world class orchestra, museums, 
theatres and delivery of major sporting events. 

• Liverpool is the most successful footballing city in the world, with two 
historically successful teams in Liverpool FC and Everton FC

• Liverpool is a UNESCO World Heritage Site and UNESCO City of Music

• Knowledge economy of universities including health & life sciences cluster 
and world class infectious disease research facitilies.

Global Business Network
A WINDOW INTO OUR NETWORK



WE WORK WITH
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• DIT and their network in over 99 countries

• Other government departments including DfT, HMRC, DWP and HSE

• Liverpool City Council, the LEP/Growth Partnership, the Combined 
Authority and  other local and regional decision makers. 

• Stakeholders also include the major public transport operators, the 
Port and the Airport  in addition to the Universities 

• We have links to local trade associations including BIFA, RFA as well 
as other business organisations including local branches of national 
associations and partner Chambers of Commerce.

WE ARE REALLY GOOD AT...

OUR CUSTOMERS ARE ...
• Importers: Clarke Energy, Halewood International, Rayware

• Exporters: JLR, Colormatrix, Novartis, Eli Lilly, Rosler UK 

• Foreign Investors: KEW GROUP, CHINESE INVESTORS, TATA Group, 

• We have a hugely diverse membership/business base including Liverpool 
School of Tropical Medicine, Rutherford Cancer Centre, three Universities, 
Liverpool One Retail cluster, Peel Holdings (Port and logistics) and major 
shipping companies with global coverage e.g. Maersk and freight 
forwarders. Strong Manufacturing base seeking international markets.

Liverpool Chamber of Commerce

• Delivering Accredited Services to members in the Export 
Documentation and International areas.

• Offering affiliated services that add value to our membership offer in 
areas of HR, finance, foreign exchange.

• Connecting members through policy and international committees

• Organising events to facilitate networking opportunities  



OUR MARKET / REGIONS MOST EXCITING SECTOR OPPORTUNITIES ARE
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THIS IS HOW WE CAN HELP YOU

TOP FIVE BUSINESS CULTURE TIPS

• Familiarisation and welcoming roundtable meeting 

• Promotion of business opportunities in our communications to 
members

• Introduction of relevant companies to strategic chamber members 
when relevant/appropriate

Liverpool City region fits in with the “Western way” of conducting business. 
Some dos and don’ts:

• Research any company that  you want to meet beforehand

• You need to value what your customers want to buy and the value they put 
in your goods and services. Have a clear and simple product proposition

• Bring business cards and English/interpreter if needed at a meeting 

• Don’t turn up without an appointment or be late for your appointment

Whatever your business you will be guaranteed a warm welcome!

• Liverpool has a growing digital and creative sector – there was a 
144% increase in digital business births from 2011 to 2016

• We have a growing Health and Life Sciences sector, employing over 
125,000 people and based primarily in Paddington Village, a £1bn 
flagship expansion site providing an international destination of 
significance for the life-science, healthcare and technology industries. 

• Liverpool has companies that seek to grow and compete in new 
markets developing innovative products and services

Liverpool Chamber of Commerce



More on the Global Business Network

The British Chambers of Commerce Global 
Business Network is a network of British 
Chambers of Commerce and equivalent 
business groups located in 62 markets across 
the world and 53 Chambers of Commerce in 
the UK.
The strategic objective of this network of trusted private 
sector partners is to maintain and grow two-way trade and 
business between the UK and markets across the world.

The Global Business Network provides access to a suite of 
services, expertise, advice, business contacts and 
potential partners for any business that is a member of a 
Chamber of Commerce in the Network. 

This ‘local global’ expertise provides practical guidance 
and insight to over 80,000 British/British interest 
businesses located in the UK and across the world.

Markets across 
the world

63
Chambers of 
Commerce in the UK

53

THE GLOBAL BUSINESS NETWORK IN ACTION
Thames Valley and Britain Israel 
Chamber of Commerce facilitated an 
introduction to the UK market for an 
Israeli tech company looking to 
establish an office in the UK.

Using the expertise and network of 
the British Chamber of Commerce 
in Germany, the British Chamber 
of Commerce for Italy supported 
one of its members, a UK leisure 
centre brand, to break into the 
German market.

Following a meeting of the CEOs of 
the Global Business Network, a 
digital platform provider based in 
South West England expanded its 
business into Spain and Chile using 
the support and expertise of the 
British Chambers of Commerce in 
those respective markets.

To find out more about the Global Business Network including events for 2020/21, 
contact Anne- Marie Martin: am.martin@britishchambers.org.uk / +44 (0) 7813 030426. 

ABOUT THE BCC
British Chambers of Commerce represents and campaigns for business.

We are owned by, and work for, a network of Chambers of Commerce that champion 
and support our members across the UK and in countries and markets around the world. 
Our unique perspective gives us unparalleled insight into British business communities –
we are the only business group with members in every sector, of every size, in both 
every region of the UK and globally.Working together with Chambers, we drive change 
from the ground up, helping companies, places and people achieve their potential.
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